FuSioN User Guide

How to record Case Outcomes

Overview

Hints & Tips

This User Guide details how to record Outcomes for
Assessment and Coordination cases and Intensive Case
Management cases.

Assessment & Coordination cases (A&C)

The number of Case Plan goals should be recorded at the
commencement of case planning and at multiple times
through the life of the case.

Case Manager Entry questions should be completed when
the Assessment stage has been completed and before the
next stage can be added in the Case Management tab.

Case Manager Exit questions and Client Exit Interview
guestions should be completed before closing the case
when the case contains an Assessment stage recorded in
it.

Intensive Case Management cases (ICM)

The number of Case Plan goals should be recorded at the
commencement of case planning. Once the Case Plan
Development stage has been added to the Case
Management tab, the number of Case Plan goals should
be recorded at multiple times through the life of the case.

Case Manager Entry questions should be completed when
the Case Plan Development stage is completed and before
the next stage can be added to the Case Management tab.

Case Manager Exit questions and Client Exit Interview

guestions should be completed before closing the case
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when the case contains a Case Plan Development stage.

If the family disengages or relocates during the
service,

Case Manager Exit Questions: To be completed in
relation to the family’s skills and views at the last
point of engagement.

Client Exit Interview: If not completed at the last
point of engagement, record ‘No’ for question 3.
“Were these questions answered by the client?”,
and complete the remaining questions as
appropriate.
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How to record Case Outcomes

Step Action
H H
Navigate to the case’s Outcomes tab.
1 m Services Case Management Qutcomes Notes (0) Related Activities Audit History
*Referral Date [28/11/2018 5 *Time |3:12AM *Status | 0pen -
*Referrer[Armadale /| Corridor ARMADALE/CANNINGTON
Record the number of Case Plan Goals in the appropriate column as the case
ages.
Case Services Case Management \m Notes (0) Related Activities Audit History
Case Plan Goals
Case Plan Goal Upto 1 to4 Upto 8 Upto 12 more than 12
month 5 months months months
1 Total number of Case Plan goals
2 How many case plan goals are progressing?
3 How many case plan goals have been completed?
Client Exit Interview
Entry Questions Audit Details =M
Questions | Response |
2 1 What is the family's ability to provide a parenting role to children in the family group? | V|
' What is the family's ability to establish and maintain a safe and stable family environment
2 - | v
and household routines?
3 What is the family's ability to access community support services? | v|
Exit Questions | JAUGIDELaIS
Questions | Response |
1 What is the family's ability to provide a parenting role to children in the family group? | v|
What is the family's ability to establish and maintain a safe and stable family environment | Vl
and household routines?
3 What is the family’s ability to access community support services? | V|
What is the family’s view on whether they received a service from the Lead agency that | Vl
aligned with their cultural views and expectations?
What is the family’s view on whether they received a service from the Partner agency that | Vl
aligned with their cultural views and expectations?
[> Audit History
| Top of Page
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How to record Case Outcomes

Step Action

Complete the Case Manager Entry questions after first engagement with the

family.
Case Services Case Management \m Notes (0) Related Activities Audit History
Case Plan Goals 2N
Case Plan Goal Upto1 Upto 4 Upto 8 Up to 12 more than 12
month months months months months
1 Total number of Case Plan goals
2 How many case plan goals are progressing?
3 How many case plan goals have been completed?
Client Exit Interview
Entry Questions ||\ Audit Delails
Questions |Rﬂsp_nnse |
3 1 What is the family's ability to provide a parenting role to children in the family group? | v|
' What is the family’s ability to establish and maintain a safe and stable family environment | V|
and household routines?
3 What is the family's ability to access community support services? | V|
Exit Questions Audit Details =M
Questions | Response |
1 What is the family's ability to provide a parenting role to children in the family group? | V|
What is the family’s ability to establish and maintain a safe and stable family environment | Vl
and household routines?
3 What is the family’s ability to access community support services? | V|
What is the family’s view on whether they received a service from the Lead agency that | Vl
aligned with their cultural views and expectations?
What is the family’s view on whether they received a service from the Partner agency that | Vl
aligned with their cultural views and expectations?
[> Audit History
| Top of Page
Click Save.
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How to record Case Outcomes

Step Action

a. Case Manager Exit questions

b. Client Exit Interview questions

Once the case goals are achieved or before closing the case, complete the

Case Services Case Management \m MNotes (0) Related Activities Audit History

Case Plan Goals

Casze Plan Goal Uptol Upto 4 Upto 8 Upto 12 more than 12
month months months months months

1 Total number of Case Plan goals

2 How many case plan goals are progressing?

3 How many case plan goals have been completed?

Client Exit Interview
’ Entry Questions () Audit Detail ), I B

Questions |Rﬂsmme |

1 What is the family's ability to provide a parenting role to children in the family group? | v|
What is the family’s ability to establish and maintain a safe and stable family environment | V|
and househeold routines?

3 What is the family's ability to access community support services? | V|

Exit Guestions Audit Details [F=H
Questions | Response |

1 What is the family’s ability to provide a parenting role to children in the family group? V|

2 What is the family’s ability to establish and maintain a safe and stable family environment | Vl
and household routines?

3 What is the family's ability to access community support services? | v|
What is the family’s view on whether they received a service from the Lead agency that | Vl

a aligned with their cultural views and expectations?
What is the family’s view on whether they received a service from the Partner agency that | Vl
aligned with their cultural views and expectations?
[» Audit History
| Top of Page
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How to record Case Outcomes

Step Action

Case Services Case Management \m Motes (0) Related Activities Audit History

Case Plan Goal Uptol Uptod Uptod Up to 12 mare than 12
manth maonths months maonths manths
1 Total number of Case Plan goals
2 How many case plan goals are progressing?

3 How many case plan goals have been completed?

Exit Questions Audit Details
Questions | Response |
1 Were you involved in planning your case? | V|
;gl famil\,f, what_ i= your confidence in setting up and keeping routines to support as | V|
e family environment?
3 Were these questions answered by the client? | V|
4 How many times did you have to explain your story? | V|
5 Do you think the worker identified all of your needs at the beginning? | V|
6 Were you given a case manager? | V|
7 If yes, do you think your case manager co-ordinated support for all of your needs? | V|
Do you think yau incre;sgd your network of friends, family or community that you are | 'V|
comfortable calling on in times of need?
9 Do you feel safe and secure in your identity and culture? | V|
Click Save.
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