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FuSioN User Guide 

How to record Case Outcomes  

 

Overview This User Guide details how to record Outcomes for 

Assessment and Coordination cases and Intensive Case 

Management cases. 

Hints & Tips Assessment & Coordination cases (A&C) 

The number of Case Plan goals should be recorded at the 

commencement of case planning and at multiple times 

through the life of the case. 

Case Manager Entry questions should be completed when 

the Assessment stage has been completed and before the 

next stage can be added in the Case Management tab.  

Case Manager Exit questions and Client Exit Interview 

questions should be completed before closing the case 

when the case contains an Assessment stage recorded in 

it.  

Intensive Case Management cases (ICM) 

The number of Case Plan goals should be recorded at the 

commencement of case planning.  Once the Case Plan 

Development stage has been added to the Case 

Management tab, the number of Case Plan goals should 

be recorded at multiple times through the life of the case. 

Case Manager Entry questions should be completed when 

the Case Plan Development stage is completed and before 

the next stage can be added to the Case Management tab. 

Case Manager Exit questions and Client Exit Interview 

questions should be completed before closing the case 
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when the case contains a Case Plan Development stage. 

If the family disengages or relocates during the 

service,  

 Case Manager Exit Questions: To be completed in 

relation to the family’s skills and views at the last 

point of engagement. 

 Client Exit Interview: If not completed at the last 

point of engagement, record ‘No’ for question 3. 

“Were these questions answered by the client?”, 

and complete the remaining questions as 

appropriate. 
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How to record Case Outcomes  

Step Action 

1. 

Navigate to the case’s Outcomes tab. 

 

2. 

Record the number of Case Plan Goals in the appropriate column as the case 

ages.  
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How to record Case Outcomes  

Step Action 

3. 

Complete the Case Manager Entry questions after first engagement with the 

family. 

 

Click Save. 
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How to record Case Outcomes  

Step Action 

4. 

Once the case goals are achieved or before closing the case, complete the  

a. Case Manager Exit questions  

b. Client Exit Interview questions 

 

a 
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How to record Case Outcomes  

Step Action 

 

 

Click Save.  

 

 

b 


