
 

FuSioN – Home Page          Page 1 of 12 
Version Date: 24 August 2018 PH 

FuSioN User Guide 

 

Home Page 

 

Overview 
This User Guide details the Home Page and its functions. 

Hints & Tips 
The Home Page of FuSioN is the starting point for 

navigating around the system.    

From the Home Page you are able to access and view:  

 Active Holding cases 

 Assessment and Coordination cases 

 Services 

 Intensive Case Management cases (if you are an 

Intensive Case Management worker)  

 Person Search 

 Search Cases 

 Reports 

 Change My Password 

The Home Page view for the Lead Agency will differ slightly 

from what the Partner Agencies can see.  
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Home Page 

Step Action 

1. 

LEAD AGENCY HOME PAGE VIEW 

The Lead Agency will be able to view:  

 All cases on active holding across all Networks  

 All open Services  allocated to Lead and Member Agencies across all 

Networks 

 All open Cases allocated to Lead and Member Agencies across all 
Networks 
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Home Page 

Step Action 

2. 

To view cases or services allocated to the lead agency in your network or to 
specific member agencies, filter the cases or services list by Team ID. 

   

3. 

Click on the Show All Columns icon at the top of each grid to expand the grid to 
display all columns in that grid. 
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Home Page 

Step Action 

4. 

Lead agency workers who are Intensive Case Management workers will also be 
able to view open Intensive Case Management cases in their Network on the 
Home page.  

 

Note – the Home page will contain an Intensive Case Management section without 
any cases listed in it if worker viewing FuSioN is not an Intensive Case 
Management worker:  
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Home Page 

Step Action 

5. 

PARTNER AGENCY HOME PAGE VIEW 

Partner Agencies will be able to view their: 

 Allocated Cases 

 Allocated Services - including those on Active Holding 

 Allocated Cases on Active Holding 
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Home Page 

Step Action 

6. 

MAIN MENU FOR LEAD AGENCY AND PARTNER AGENCIES 

The Home link will bring you back to the home page from anywhere within the 

FuSioN database.   

Please use the Sign Out link to log out of FuSioN. 

 

7. 

LOCATION OF SEARCHES & REPORTS 

The FuSioN Home link on the Main Menu will open up all the different searches 

and Reports available, including: 

 Person Search - client search 

 Search Cases 

 My Reports – Progress Reports, Operational Reports and Processed 

Reports 

 Query Viewer - allows you to view specified reports. 
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Home Page 

Step Action 

8. 

HOMEPAGE VIEW EXPANDED 

Cases with Active Holding - displays cases on active holding.  The Lead Agency 

will be able to view all cases on active holding within the Network, whilst partner 

agencies will be able to only view their allocated cases on active holding. 

 Team ID - allows you to select a specific agency to view active holding 

cases 

 Click on the View All link to see all cases 

 The Case ID Hyperlink will take you directly to the Case 

 In the Days column you will be able to view how long the case has been on 

active holding 

 Additional Data tab - displays which Agency the case is assigned to, the 

case manager and referrer information 

 Click on the Show All Columns icon  to view all information 
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Home Page 

Step Action 

9. 

MY FuSioN SERVICES 

The Lead Agency will be able to view all Allocated services including those of 

Partner Agencies.  Partner Agencies will be able to see their allocated services 

only. 

 Use the Team ID drop down list to view services allocated to a specific 

agency 

 Click on the View All link to view all allocated services 

 Click on the Service ID hyperlink to go directly to the service provision 

activity 

 The Hold Status column will display whether the service is on Active 

Holding and view the number of days the service has been on hold 
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Home Page 

Step Action 

10. 

MY FuSioN CASES 

The Lead Agency will be able to view all allocated cases, Partner Agencies will be 

able to view only those cases allocated to them.  

Click on the Case ID hyperlink to navigate to the case 

 

 

11. 

PERSONALISING YOUR HOME PAGE 

At the top of the Home Page (left hand side) both the Lead Agency and Partner 

Agency members have the ability to customise the Home Page View and Content.  

Click on the Content link to customise the content appearing on your Home Page. 
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Home Page 

Step Action 

12. 

 A customised Welcome Message can be recorded 

 If Main Menu option is un-ticked, only the basic menu will appear on the left 

hand side navigation 

 If Menu is un-ticked, just the main menu will display on home page  

 

To save changes, click SAVE button 

Click Return to Home link to return to the Home Page. 

13. 

PERSONALISING YOUR HOME PAGE LAYOUT 

Click on Layout link. 
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Home Page 

Step Action 

14. 

a. Your home page can be divided amongst 2 or 3 columns; 

b. To move the order of an item, or to change which column it displays in click 

on the item you want to move so it is highlighted; 

c. Use the up/down arrows to change the item order in a column or use the 

left/right arrows to move the item across columns; and 

d. When you are happy with the layout, click SAVE or to return to the Home 

Page click on Return to Home link. 

 

a 

c 
b 

d 
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Home Page 

Step Action 

15. 

RESET YOUR PASSWORD 

To reset your password, click on the Change My Password link from the Main 

Menu.    

 

16. 

a. Enter your Current Password; 

b. Enter your New Password;  

c. Confirm the New Password; and  

d. Press the Change Password button, to save the Password changes. 

 

 

a 

b 

c 

d 


