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FuSioN User Guide 

 

Create and Allocate Services 

 

Overview This User Guide details how to Create and Allocate 

Services in either an Assessment and Coordination case or 

an Intensive Case Management case. 

Hints & Tips The Service can be allocated from the Services tab of the 

case or in the Service screen itself. 
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Create and Allocate Services  

Step Action 

1. 

Allocate Service within Services Tab 

Navigate to the Services tab. 

 

2. 

If there are no existing services, complete the allocation details. 
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Create and Allocate Services  

Step Action 

3. 

If there are existing services, select the Add Service button and complete the 
Allocation details. 

 

4. 

Select Next. 
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Create and Allocate Services  

Step Action 

5. 

The Allocate People-Service Provider screen displays.   

Select the appropriate person/s and their appropriate issue/s for the service by 
selecting the checkbox.    

 

Click the Create Service button  

6. 

The screen returns to the Services tab and the Allocated Service now displays. 
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Create and Allocate Services  

Step Action 

7. 

To record details of the allocated service, select the Update Service button. 

 

8. 

Complete the following: 

a. Today’s date is automatically shown in the Start Date field. Use the 
calendar icon to update the Start Date for the Service as appropriate.   

b. Select the Assigned To person using the the search icon . 

 

Click Save. 
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Create and Allocate Services  

Step Action 

9. 

Note - the Service will be displayed in the My FuSioN Services pagelet on 
FuSioN’s Home Page.  

 

 

 


